VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP AGRIBANK

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trugc va tra sau qua tin nhin
SMS tur dién thoai di dong hoic qua Mobile Banking, sé tién duoc trir truc tiép trong tai khoan
ca nhén cua khach hang tai Agribank.
Dich vu dwgc ap dung véi:
- Nap tién cho thué bao tra trudc tat ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, GMobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.
- Mién phi tin nhan téi tong dai 8049 dbi voi cac thué bao mang VinaPhone, Vietnamobile,
Gmobile va tinh phi 500 VND/tin nhan ddi véi cac mang di dong khac.
- Mua mi thé tra truéc: MobiFone, Viettel, VinaPhone, Gatecard, OnCash, Vcoin,

Vinagame/ Zingcard.

NAP TIEN QUA SMS

=

DPang ky

= Quy khach dén phong giao dich cta chi nhanh di mé tai khoan va tién hanh dang ky st
dung dich vu VnTopup.

= Néu Quy khach di dang ky dich vu Mobile Banking cua Ngan hang, chi can nhan tin

VBA DK 3 guitsi 8149

= Sau khi dang ky thanh cong, tong dai 8049 s& guii vé dién thoai cua Quy khach mét tin
nhan véi noi dung:
* Agribank: Quy khach da dky dich vu VVnTopup - nap tien dien thoai va mua ma the thanh
cong. Vui long soan: OK gui 8049 de kich hoat dich vu. Ho tro: 1900555577

= Pé kich hoat dich vu Quy khach soan tin nhin theo ct phap:

=  Kich hoat khong ding mat khau: OK giri téi 8049

= Kich hoat c6 mat khau: VD: mat khau l1a: 12345 OK 12345 giri toi 8049

= Sau khi guri tin nhin kich hoat dich vu VnTopup thanh cong, Quy khach nhan duoc tin

nhan tir tong dai s6 8049 véi noi dung:
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* Kich hoat VnTopup thanh cong. De Nap tien soan: "NAP MenhGia SoDT" gui 8049. Menh
gia: VN10,VN20,VN30,VN50,VN100,VN200,VN300,VVN500. HT: 1900555577
(*) Lwu y: Mat khau dich vu VnTopup do khach hang tu dit, c6 thé 1a chix hoidc s6, c6 phan biét

gitta chir hoa, chir thuong, khdng gigi han sé lugng Ky tu.

2. Huéng din nap tién

2.1. Nap tién cho chinh thué bao
Dé nap tién cho chinh sé thué bao cua minh, Quy khach soan tin nhan theo ct phép:
NAP MgnhGia [MatKhau] guitsi 8049
Trong do:
- NAP: La ti khoa cua dich vu
- M@nhGia: S tién nap do Mang Vién thong quy dinh (bang phia dudi)
- MatKhau: Ty chon, do Quy khéch ty dat khi kich hoat dich vu

Cac logi ménh gia dugc qui dinh nhw sau:

Ménh gia S6 tién twong tng | Ménh gia S6 tién twong ng
VN10 10,000 dong VN100 100,000 déng
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD:  Quy khach nap 100.000d vao tai khoan dién thoai.
= Nap tién khdng dung mat khau khi Quy khéch kich hoat khong dat mat khau.
NAP VN100 guitdi 8049
Hoac NAP 100000 guitsi 8049
= Nap tién c6 dung mat khau: c6 mat khau la: 12345.
NAP VN100 12345 guitoi 8049
Hoac NAP 100000 12345 guitéi 8049
Sau khi gui tin nhan nap tién thanh cong, tong dai 8049 s& giri V& dién thoai cia Quy khach
thong bao véi ndi dung nhu sau:
* Ban da nap tien thanh cong cho thue bao xxxxxxxxxx, Ma GD: ....... DT ho tro 1900555577
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2.2. Nap tién cho thué bao khac
Dé nap tién cho thué bao khéac, Quy khach soan tin nhén:
NAP MénhGia Soédiénthoai [Matkhau] giritsi 8049

Trong do:

- NAP: La tir khoa cua dich vu

- Ménhgia: Sé tién nap do Mang Vién thong quy dinh (bang phia trén)

- Sédiénthoai: La sb dién thoai duoc nap

- MatKhau: Ty chon, do Quy khéach tu dat khi kich hoat dich vu
VD:  Quy khéach nap 100.000d cho thué bao khac la 0912345678.

= Nap tién khdng dung mat khau khi Quy khéch kich hoat khong dat mat khat khau.
BAN VN100 0912345678 gui tai 8049
Hoac NAP VN100 0912345678 guitéi 8049
= Nap tién c6 ding mat khau: VD: mat khau 1a: 12345.
BAN VN100 0912345678 12345 gui tdi 8049
Hoac NAP VN100 0912345678 12345 gui tai 8049
Sau khi gui tin nhan nap tién cho thué bao khac thanh cong, tong dai 8049 s& gui vé dién thoai
cua Quy khéach théng béo:
* Ban da nap tien thanh cong cho thue bao 0912345678, Ma GD: ....... DT ho tro 1900555577

- Trong 1 ngiy, thué bao diang ky VnTopup chi dugc nap téi da 2.000.000d
- Trong vong 2 pht, néu hé thdng VNPAY nhén duoc nhiéu hon 1 1énh nap tién giéng nhau
duogc giri tir 1 s6 dién thoai, hé thdng chi xu 1y 1 1énh.
- Néu nap tién dé thanh toan cudc cho thué bao tra sau Quy khach phai nap véi tong ménh gia
16n hon hoac béng ng cudc phai thanh toan. Vi du: néu no cude phai thanh toan 1a 205.000 déng
thi Quy khach phai nap v6i cac ménh gia VN200 va VN10.
- Néu thué bao dwoc nap la thué bao tra sau mang Viettel:
+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau d6 bAm phim 1.
+ Toan bo s6 tién nap s& duoc trir no cudc cho Quy khach. Néu sb tién nap 16n hon sb cude no
trugc, s tien thira s& duoc trir ng vao thang tiép theo.
- Néu thué bao dwoc nap la thué bao tra sau mang MobiFone:

+ Kiém tra cudc phai thanh toan be“mg cach soan tin: TC gui 9233, hoac bam *112#0K
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+ Truong hop thué bao khong dang ky st dung tai khoan Fastpay: toan bo sé tién nap s& dugc
trir ng cude cho Quy khach. Néu sé tién nap 1on hon sé cudc no trude, sé tién thira s& duoc trir
no vao thang tiép theo.
+ Truong hop thué bao c6 dang ky sir dung tai khoan Fastpay: tai khoan Fastpay cua thué bao
s& duoc cong mot khoan tién ding bang sé tién Quy khach vira nap.
2.3. Mua ma thé tra truéc
Dé mua mi thé tra trude, Quy khach soan tin nhin theo ¢ phép sau:
NAP MiSanPhiam [S6PiénThoai] [MatKhau] guitoi 8049

Trong do:

- NAP: La tir khoa cua dich vu

- MaSanPham: Quy dinh vé loai ma thé mudn mua (xem trong bang dudi)

- SoéPiénThoai: La sb dién thoai dugc nhan ma thé, néu mua cho chinh minh thi

khong can nhap s6 dién thoai

- MatKhau: Ty chon, do Quy khéch tyu dat khi kich hoat dich vu VnTopup.

Bdng ma san phdam dwgc quy dinh nhw sau:

TT Loai thé Mai san pham Menh gid tm‘mg g

(nghin dong)

1 MobiFone MB10, MB20, MB30, MB50 10, 20, 30, 50

2 Vinaphone VP10, VP20, VP30, VP50 10, 20, 30, 50

3 Viettel VT10, VT20, VT30, VT50 10, 20, 30, 50

4 Vcoin VC20, VC50, VC100 20, 50, 100

5 Vinagame/ Zingcard VG20, VG60, VG120 20, 60, 120

6 Gatecard GC20, GC50, GC90, GC200 20, 50, 90, 200

7 OnCash 0OC20, OC60, OC100, OC200 20, 60, 100, 200

HUONG DAN VE MAT KHAU
= Pé dat mat khau, Quy khéch soan tin nhin theo ct phép:
MK NOP MatKhauMeéi g téi 8049
= Pé thay d6i mat khau Quy khach soan tin nhan theo ct phap:
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MK MatKhauCii MatKhauMeéi g toi 8049
= Pé huy mat khau, Quy khach soan tin nhin theo cd phéap:
MK MatKhauCia NOP giri téi 8049
Néu Quy khach quén mat khau., vui long lién hé 1900 55 55 77 dé duoc hd tro.

HUY DICH VU VA HO TRQ
= Pé huy dich vu VnTopup, Quy khéch c6 thé nhin tin theo ci phéap:
VBA HDK 3 guitéi 8149
= Hoic toi phong giao dich cua chi nhanh mé tai khoan yéu cau huy st dung dich vu
VnTopup.
= D¢ tranh rui ro trong cac truong hop mat dién thoai, mat sim, bi cong ty vién théng thu
hoi sim, Quy khach phai goi dién dén TT CSKH cua VNPAY theo s6 1900 55 55 77 dé
yéu cau tam chan dich vu VnTopup. Sau d6 Quy khach phai ra quay giao dich caa ngan
hang dé 1am tha tuc huy dich vu.
= H0 tro khach hang:
Ngan hang Nong nghiép va Phat trién Nong thoén Viét Nam: 04.38687437
VNPAY: 1900 55 55 77

= Hoic s dién thoai cham séc khach hang cua cac Cong ty Vién thong
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